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Full Meeting of Members
Minutes May 18th 2016

1.	Chairman's welcome

Present: Terry Robinson John Ballantine, Terry Barlow, John Clow, Arthur Cowie, Stan Flett, Douglas Gilroy, Margaret Gilroy, Fiona Johnson, Stephen Joyce, Mike Harrison, John MacDonald, Bill McIntosh, Jim McKay, Moira Mungall, Gordon Mungall, Rod Murchison, Ian Smith, Derek Todd, 
 
Interpretors: Any Gunning and Andrew Dewey
Minutes by Frances Simpson.

Apologies: Liz Rowlett, Janet McDonald, John McDonald Derek Dewer, Sandra Wilson, Amanda Burt, David Griffiths, Chris Clarke, Jan Goodall, Alan Rees, Kirsty Convery, Karl Vaners, SEAG, Maggie Lawson, Ivor Soutar, David Hunter, SERCO

Minutes of meeting 17th February. 

Proposed: John B. 
Seconded: Terry Robinson.
 
2.	Matters Arising: 

	Terry R asked for comments from anyone who had attended the 385 mock up in Waverley. Stan Flett commented that there was no glass between the first class and rest of coach so this meant that you could not see in or out and in an emergency this could be a safety issue. Suggestion: that we write to Patrick to establish if this is something that is being changed. Stephen Joyce also viewed the mock up and thought there are other points to be made also, including: 


	buttons on the doors – this is a sensor and this is not clear for people and we could return to a push button. 

the disabled area – is the turning space suitable? 
Accessible toilet – certainly big enough but lack of grab rails within the area – would there be enough space to put in additional rails? 

It was felt that there were a number of points to be made and so we agreed that anyone wishing to could send a list of points to Pat McGuigan: mcguigan119@btinternet.com by end of next week (27th). Next scheduled meeting to discuss the design is 8th June. However Pat should then send the list to Mike so that our official response can come from our Secretary. 

	Concerns remain about 158s on the West Highland line. This has been raised with the Transport Minister and Abellio. We need more capacity and not less but the changes suggested will actually remove seating.


Catriona Burness: RNIB and Accessible Transport

Catriona is Senior Research Officer for RNIB Scotland and covers a multitude of topics. Based in Public and External Affairs Team.

The organisation produced a manifesto for the Scottish elections and one of the pieces of work that Catriona did was to compare which of their commitments were met by the political manifestos of the parties. 6 of the 8 manifestos made no reference to sight loss at all and this may be expected as some of the requests are very specific – so there may be wider issues that would be relevant, such as disability strategies.

Lib Dems and Nationalists did refer directly to sight loss including maintaining a commitment to free sight checks and nationalists also advocated support for businesses. However, specific requests did include transport and Catriona will talk about what RNIB are doing about this issue.

Catriona’s role is to monitor changes in legislation across the UK and Europe. She looks out for public consultations on policies or refresh of policies and she drafted 10 different responses for RNIB last year and 3 of them related to transport:

	Abellio consultation on the Charter for Passenger Assistance under Abellio compared to what had been available under Scotrail – prior to contract being put in place


	Tayside and Central Scotland transport plan 2014-2036. 


	Pavement Parking Bill – responded to call for evidence on the Scottish Government bill on footpaths and double parking on footpaths. This has had several promoters in the Scottish Parliament but it has fallen foul of the rules around private members’ bills in Scotland. However this problem has now been overcome and we can now hope to see the bill come forward in the next parliament.


Catriona clarified the relationship between Guide Dogs and RNIB in terms of the policy issues they share as it is perceived that Guide Dogs lead on transport issues. However, this issue is very important to RNIB and so they are working together. An aim is to achieve a charter to influence good practice to promote independence of blind and partially sighted people. This includes addressing issues around clutter on pavements that people bump into.

The Street Charter has six areas of interest and the aim is to have local authorities to sign up to a Street Charter of good practice and RNIB is presently in discussion with 3 or 4 authorities and if they do get involved, this will encourage others to follow.

Bus Charter: bus transport is the most used form of public transport in Scotland – much greater use than the train; but when it came to responding to the Abellio consultation the feeling was that passenger assistance was more developed on trains than buses. The Bus Charter is based on asking people about their experiences, as with all RNIB work. 

The focus in the Charter is very much on Driver Training. During the elections the manifesto focused on some key questions – and one was that bus companies would anticipate European mandatory legislation nd sign up to driver training. 

Another aspect of type of training is that any improvements would make a difference for other passengers and not just those with sight impairments. 

The first company to sign up to charter is a bus company in the Borders. RNIB would like some of the smaller operators to sign up.

What do RNIB want to get from the Charter? There is a realistic understanding the simply signing up to the Charter will not bring about total change immediately. However, it is an important first step.

Finally, Catriona said that RNIB responded to Scotrail’s works minor programme 2015/2016. This included a move to communicate better with people and she referred to Scotrail using RNIB radio station known as Insight Radio which is now Connect Radio to reach a wide audience.

RNIB is now responding to a consultation from the Scottish Government on Taxi and Private Hire licencing and the impact of modern digital technology. This new technology has opened up what is being called communal space such as Air B&B and it is leading to non-regulated work and the Government is looking at the implications of such unregulated work. 

Comments and Questions

Pat McGuigan: since deregulation there are many different companies and some of the smaller companies will not have the finances of the bigger companies to improve their accessibility. We estimate that there are 320 bus companies in Scotland.

Douglas: SATA has been campaigning for a Bus Forum for some years and if there is such a large number of bus journeys a year, would RNIB support SATA in this move? 

Catriona responded – it was something that it seems as though RNIB might support. She also mentioned the new Transport Strategy that is about to be published and the opportunities that this might present to ask for changes on SATA’s wish list. 

It was discussed that there is a Bus Stakeholders Forum that is for operators but not users; there is a Bus Users Forum at UK level that has a Scottish branch. However there is nothing that brings these 2 groups together – ie. to bring bus users, operators and designers together.

Scottish Rail Accessibility Forum and Roads for All – both pan-interest and so these present a template for bus travel. 

Derek Todd: whenever we talk about disability, the public think about physical disability. What we need is mandatory sensory impairment awareness training.
C
atriona replied that this is what RNIB is looking for as part of the Bus Charter Campaign. They set up sessions with First Group drivers in different parts of the country and drivers were given glasses that would show what it was like to have a visual impairment. 

John Clow: which councils have signed up to the Street Charter? 

Catriona replied that none had at present. It is difficult to get people to sign up and also RNIB don’t want this to be like giving a Local Authority some kind of stamp of approval but to raise awareness to address problems. However when this was launched Borders Council and Perth Council were in touch and RNIB are pursuing these relationships. Catriona will send copies of the Charter to SATA and it is available in a range of formats for individuals. However in the first instance it will be emailed to Mike for distribution.

Stephen: importance of issues re street furniture and also the parking on pavements. He is keen to see the roll out of enforcing street parking – as part of the Highway Code e.g. The Bill will help, but we need to pursue other avenues as well to give power to the police. 

Kationa answered by pointing out an anomaly that it is illegal to drive on the pavement but not to park on the pavement.

Arthur: Police Scotland has given up responsibility for policing parking and it is now the responsibility of councils. However, this is not a uniform position across Scotland leading to a lack of clarity about who is responsible.
Douglas: Shared spaces : Douglas stated that he was opposed to the current move to ‘shared spaces’ and hoped that the RNIB would be similarly opposed. being opposed and hopes that RNIB will similarly oppose this move to shared spaces.

Terry R: He raised the issue of talking buses that had not been mentioned. He suggested this was addressed as part of the Charter. He also mentioned new technology that would enable people to be able to say when a bus was coming, and even which bus was coming.

Terry R: wants to pursue this issue of taxis and how people can be reassured that the taxi coming is safe and will provide a good services and not take advantage of someone who could not see. 

Bill McIntosh – Bill is a representative of the Scottish Taxi Federation and he said that the industry was increasingly concerned about the rise of companies such as Uber. Because of their direct communication with an individual through an app, they are able to operate outside of the law. They are not required to have a booking office so are not required to have a booking office licence. 

Another concern is that they can operate outside of the law but they have decided to stay in the Private Hire side of the business so fares are not regulated as other taxis are. They can use a service that allows them to impose higher fares as they can claim that increased demand allows them to impose surcharges on the fares. Uber also do not supply wheelchair accessible taxis.

Bill is calling for these firms to be regulated in the same way as others to protect the public. 

John supports this; but in England and Wales there was a Consultation done by the Law Commission in 2011 and 5 years later the Westminster Government is still considering whether or not to put through legislation to implement the recommendations. 
 
Arthur: London Council recognises Uber and allows them to continue to operate. He is also concerned that in the Highlands tried to call a meeting of taxi drivers but this was not possible as taxi drivers were reluctant to meet together with local disabled people. 

Stephen: asked what guidelines are used re minimum standards for accessible information – e.g. size of print in timetables. Catriona said that most companies tend to address this by sending out separate information rather than improving existing information for all. Guidance does exist on font size and layout – it doesn’t specify a minimum, but describes best practice. This Guidance is: ‘Mobility Best Practice Guidance 2000 to 2001.’ By the Dept. of Transport. 

Catriona: She ended her presentation with thanks to SATA members for the support to oppose taxi companies like Uber. Finally she referred to the issue of Shared Space: RNIB was asked to support a petition to the Scottish Parliament opposing this move and they signed up to this because the evidence that is building on the incidence of accidents in shared spaces.

3.	 Work in Progress – Mike reported current activity

Since our last meeting there has been little progress due to cancelled meetings in various areas of interest, and the fact that the Parliament was in limbo for a while.
 
4.	Meetings Attended/Updates

	Scottish Rail Accessibility Forum meeting in March

Edinburgh Glasgow Improvement Programme was on-going. The Changes to the Queen Street works have been relatively straightforward but there have been some issues including adding at least half an hour to the journeys but this was advertised in advance. 
Glasgow underground will close July 1st to 2nd August. Replacement buses will cover journeys to all stations. Concern was expressed that £300m was being spent on improvement but only 2 stations will be accessible. 
There may be industrial action over the move to introduce ‘driver only’ trains. This is causing great concern although Abellio have made a commitment to put someone on trains if needed – ie. assistance pre-booked. However, this takes away the right to have freedom of movement
	Taxi companies with accessible taxis were in some areas charging wheelchair users double the price to use the taxi compared to the general public. How do we control this? This can be reported where found and local authorities can remove people’s licences if they are found to be breaking rules
	Iain informed us that the process of making public appointments was to be made more accessible to disabled people. There is an open day on June 15th in Perth and where people can come and find out about MACS and how to apply and be supported as a member. Iain will pass this on to Mike.
Hustings in Inverness were held by Inclusion Scotland before the election – Ian will send a report on this and what happened to SATA. Pauline Nolan may have more information and Arthur could contact her. 
‘Contact Scotland BSL’– might be important for people to be able to communicate with deaf people and so Derek Todd will send information to SATA. 

AOB

Thanks to our speaker.

5.	Next Meeting: 14th September AGM (venue and details to follow). 
 
SUMMARY OF ACTION POINTS

	Comments on the new 385 carriages to Pat McGuigan
	Catriona to send Mike copies of the Bus Charter for distribution
	Iain to pass details of MACS application open day to Mike for distribution
	Iain to send a report of what happened in the Inclusion Scotland hustings to Mike for distribution

Derek Todd will send information on Contact Scotland BSL to Mike for distribution

Mike Harrison, 65 the Loan, LOANHEAD, EH20 9AG;
0131 448 0930 secretary@scottishaccessibletransport.org.uk 

Frances Simpson (Meetings Organiser/Minute Secretary), 53 North Street, Newtyle, Angus PH12 8TU Tel. 07447 591202 (please use email if possible): 
E-mail: fjanes1@gmail.com" fjanes1@gmail.com 

